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FOREWORD

Hundreds of millions of dollars annually are expended worldwide to buy new supplies of
contraceptives and other reproductive health commodities. Logistics systems are designed to
ensure that this replenishment of supplies imposes minimum costs while providing reliable
flows. During the 1990s, programme managers increasingly recognized the critical roles that
sound logistics procedures, directed by well-informed logistics managers, were contributing to
the success of their programmes.

Logistics managers ensure the initiation and guidance of the procurement process by
determining the appropriate quantities, types and timing of supplies that programmes require;
they provide critical help to budget officers in determining the budgetary resources that
programmes need to avoid shut-downs for lack of supplies; and, finally, they provide oversight
of the procurement actions under way and quick corrections when unexpected problems arise.
This guidebook is designed to help logistics managers working in programmes that provide
family planning, acquired immunodeficiency syndrome/human immunodeficiency virus
(AIDS/HIV)-prevention, and related reproductive health services improve the efficiency and
dependability of their resupply systems.

The guidebook complements an earlier document. In 1993, the working group on Contraceptive
Requirements and Logistics Management Needs, chaired by the United Nations Population Fund
(UNFPA), commissioned the preparation of a guide to basic procurement options. The Program
for Appropriate Technology in Health (PATH) subsequently developed this guidebook, entitled
Contraceptive Procurement: Options for Programme Managers (UNFPA, 1993), which has
since been distributed worldwide.

The purpose of this new guidebook is to provide a brief checklist of essential actions to
help logistics managers worldwide ensure that service programmes always have adequate
supplies of contraceptives and other products that they need for clients. The guidebook begins
with an overview of the resupply systems that logistics managers must direct; it elaborates the
actions that would ensure that each stage of the resupply process is completed before initiating
actions that depend upon the completion of previous tasks; and it includes a list of the principal
sources of technical information with which the logistics manager should be familiar.

Comments or questions about this document should be addressed to the Technical
Branch, Technical and Policy Division, United Nations Population Fund, New York, NY 10017.

Mohammed Nizamuddin
Director,

Technical and Policy Division
New York, October 1999
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I. OVERVIEW

Programme decision makers, budget managers and other programme officials count on
logistics managers to ensure that adequate quantities of all critical goods are always available.
The ultimate goal of the resupply process in any programme is to provide clients with a
continuous stream of the right products in the quantities needed, always seeking to avoid the
costly errors of oversupply or shortages.

A. THE LOGISTICS MANAGER’S ROLE

The logistics manager is usually the person who makes the critical decisions during the
multi-step process that resupplies programmes. The steps are as follows:

1. Deciding what is needed and when

The logistics manager identifies the programme commodities that need to be resupplied;
the specific products needed; the quantities required during the planning period — usually one
calendar or fiscal year; any special services needed as a part of procurement, such as delivery to
a specific consignee or shipment by air; and the desired timing and sequence of subsequent
deliveries. Typically, the logistics manager must estimate needs for up to three years because of
the long lead-times involved in the resupply process.

2. Identifying the funds to pay for needed supplies

The logistics manager, in a timely manner, advises the government office or a potential
donor about the level of funding required to support the proposed resupply actions. The manager
continues to work with government office or donor to obtain agreement on the level of funding
available and to secure the timely release of the funds for procurement actions.

3. Overseeing procurement through delivery

The logistics manager provides the procurement agent with a clear understanding of the
programme’s procurement requests and ensures that the programme is ready to initiate the
procurement process quickly enough to meet the desired delivery dates. As procurement
proceeds, the logistics manager maintains oversight of the progress towards delivery. If
problems develop, such as delivery delays, the logistics manager is usually the person
responsible for taking timely actions to avoid shortages and to obtain revised delivery
commitments.



4. Assessing and reporting on the process

Finally, the logistics manager is the programme’s primary source of reports on and
accountability for the overall resupply process and the person responsible for assessing the
process for important lessons learned.

In short, programmes count on logistics managers to use the programme resources made
available for procurement effectively to ensure the continuing availability of the products that
are key to the programme’s successful operation.

The process that logistics managers oversee and direct is a never-ending cycle of actions

that applies to each product required. Figure 1 shows the principal action areas of the cycle in
sequence.

Figure 1
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B. OTHER CONTRIBUTORS TO THE RESUPPLY PROCESS

In the resupply cycle in Figure 1, logistics managers are sometimes the principal actors
— for example, when they estimate needs or order supplies. At other times, their responsibility
is to monitor the process for unplanned events and problems that can interfere with the flow of
needed supplies, which may occur during the period, for example, of production and deliveries.

Many others work with logistics managers in the resupply cycle shown in Figure 1:
o Policy makers determine the level at which programmes as a whole will be

funded, they may designate the client groups that programmes are expected to
serve and they may prohibit the use of some contraceptive methods;



o Programme managers decide how the programmes will achieve their objectives,
which contraceptive methods will be supported and what level of programme
funds will be allocated for the purchase of supplies;

o Donors may tie the use of their funds to the purchase of specific brands of
contraceptives;
o Managers of distribution units inform logistics managers of the quantities they

have used and their expectations for future needs as well as problems they have
encountered with the products provided;

o Procurement units carry out the procurement requests of logistics managers in
accord with their purchasing rules; and

o Production and delivery organizations try to reconcile the logistics manager’s
requests with their schedules for production and delivery to many other
customers.

The logistics manager is the vital link with all of these other players in the resupply
cycle. The logistics manager makes the process work effectively for programme resupply. His
or her aim is to provide the right amounts of the right products at the right time to the right
destinations, and all within the budget allowed.

C. TIMING

One key dimension of the resupply process is the time required to accomplish each task.
Resupply actions typically take several years to complete. Funding sources — whether donors
or a programme’s own ministry — need advance notice of a year or more to budget the funds
needed to pay for future deliveries. Suppliers need six months or more to plan and carry out
both production and deliveries. Distribution systems need weeks or months to gather and
analyse service data so that they can advise the logistics manager of shortages, surpluses or
product failures that they are experiencing. The result is that the logistics manager, at any time,
needs to look ahead several years and plan a series of resupply actions. This must be done for
each product that the programme needs. Figure 2 illustrates the variety of future events that the
logistics manager has to address for each product in the system.



Figure 2. Managing Future Resupply Needs: A Three-Year Example

1999 2000 2001
Forecast needs =  Identify funding and = Oversee 2001 deliveries.
for 2001; place orders for 2001; Assess lessons learned.

Identify funding and =  Oversee 2000 deliveries; = Forecast needs

place orders for 2000; Assess lessons learned; for 2003.
Oversee 1999 deliveries; = Forecast needs = Identify funding and
Assess lessons learned; for 2002; place orders for 2002.

Another way to look at the logistics manager’s responsibilities is to list the actions
required just to provide one year’s supply of one product. The lead times suggested in Figure 3
are, of course, approximate and differ from programme to programme.

Figure 3. Sequence of Actions Required to Meet One Year’s Needs

1999 2000 2001
Estimate 2001 =» Request budget = Secure 2001 budget.
requirements level for 2001 Update 2001 estimates

of need.
Initiate 2001 = Monitor procurement
procurement. process.

Oversee deliveries.
Record results and
lessons learned.

The number and complexity of the logistics manager’s responsibilities for staying on top
of both present and future activities at any given time are extremely challenging. Keeping track
of the movements of many products in many different time periods would be impossible without
having a checklist of the most critical tasks and responsibilities. Using such a checklist, with
items arranged sequentially, the logistics manager can reduce the likelihood that critical actions
will be overlooked during the resupply process. Sample checklists appear in the following
chapter.

II. CHECKLISTS OF TASKS AND RESPONSIBILITIES



The checklists that follow summarize the diverse tasks of the logistics manager in the
resupply cycle. These lists highlight, at each stage of the process, the key questions that deserve
the manager’s attention.

A. ESTIMATING REQUIREMENTS

Forecasting commodity needs requires the logistics manager’s best answer to the
questions: what is needed, how much is needed and when is it needed? In response to these
questions, the first concern of a logistics manager is to develop a reliable logistics management
information system (LMIS) that will provide timely and accurate information about the
programme’s commodity needs.

Ideally, a logistics manager would use one of the standard tools for forecasting
requirements. Such a tool would enable her or him to develop and maintain regularly updated
estimates of programme commodity needs for the following two to three years. Logistics
managers can obtain the standard requirements forecasting tools from UNFPA, the United States
Agency for International Development (USAID) and other donors. The same sources can also
provide external advisers, if necessary.

The following three subsections provide basic checklists for estimating commodity needs
when the standard tools are unavailable.

1. What products are needed?

In ongoing programmes, the logistics manager can reasonably assume that, in the absence
of a request for a different brand of the products currently used, the task is to restock the brands
that are currently used. Brand or product changes may occur, however, for a number of reasons.

A better or less expensive brand is available

Sometimes, programmes decide to change brands or to shift to generic products. The
logistics manager should help programme managers take full account of the costs
involved in changing brands. A new brand may represent a better product and it may
even cost less. These benefits should be weighed against the costs of shifting brands.
The programme will have to counsel clients that the new brand is as good as the one they
have accepted and teach them how to use it properly. A brand switch has to be planned
carefully so that, over a year or more, all non-expired stocks of the abandoned product
are distributed in the programme before the new brand is made available.

A change in method mix is needed
Product changes may occur because programme managers and policy makers want to

change the method mix of programmes to better meet the needs of clients and to enhance
the quality of care provided.



o Phasing out a method requires the logistics manager to plan the use or disposal of
unexpired stocks still on hand;

o Phasing in a new method requires the logistics manager to obtain the exact
technical specifications for the new product and to identify any special storage or
handling requirements. If the new method needs to be registered before it can be
distributed, the registration process should be initiated without delay.

Product failures require a change

Programme staff or clients may have complained about product failures, deterioration or
side-effects to a point where automatic resupply is inappropriate. The logistics manager
should maintain a record of all product complaints and, if these are significant, initiate an
investigation to determine whether the problems can be corrected or whether the product
should be discontinued. The systematic collection of complaints and prompt analysis of
the problems is an essential component of a good logistics system.'

Funding sources require a change

Some funding sources tie the use of their funds to the purchase of specific brands. Ifa
logistics manager expects to make purchases with such funds, it is critical to identify any
brand limitations at the time when requirements are initially estimated so that clients can
be prepared and stocks of the current brand can be fully utilized.

A short checklist for logistics managers: ldentifying needed
products

'The U.S. Centers for Disease Control (CDC) has developed a system for encouraging and
facilitating complaint reports from clients and programme officials involved in product distribution. For
information on this system, see Contraceptive Complaint Report: A System for Reporting Problems with
the Quality or Conditions of Contraceptives (Atlanta, Georgia, USA, Centers for Disease Control and
Prevention, 1998).



° Should current brands be restocked?

- Have there been significant complaints that cannot be

rected and reﬂuire a chan%e of brand?

o Is there a proposal to restock with competing or generic

brands?
|

- If so, are the brands equivalent in quality, are they less
itly, or do they have currently unavailable features that offset a higher

ce?
|

- Are they registered already or is registration needed
before they can be distributed?

- How long will it take to use up existing stocks of the
current brand?




2. How much will be needed?

The quantities needed for future deliveries are determined by three considerations: how
much is currently on hand, how much is expected to be used during the period for which the
estimate is being made and how much is already expected to be delivered in the meantime?

Amount on hand

The sum of all of the stocks held at all levels from initial receipt to distribution points of
the programme makes up the system’s “pipeline”. All of this product — except product
that expires or is damaged or lost — will eventually become available to clients when it
arrives at the distribution points. Usually, the system pipeline amounts to 6-12 months’
worth of the amount distributed annually. When a new product is being introduced or
when clients’ current usage is increasing by more than a few percentage points, the
logistics manager needs to add enough product to cover both increased distribution and
the increased pipeline stocks that will support increased distribution.

If the total supply in the system pipeline is unknown, logistics managers can use the
stock in the central warehouse as a substitute. Product that will expire before it can be
distributed should be excluded from the count. Regular inventories of the central
warehouse stock are essential for reliable measurement of the stock on hand. The
logistics manager should judge the adequacy of central stocks by referring to minimum-
maximum (“min-max”) rules, which are designed to ensure that stocks are always
adequate to meet known demand. The “minimum” level triggers orders for resupply; the
“maximum” level alerts the manager to orders that cause costly overstocking.”

Expected future use

Future requirements depend upon likely changes in comparison with current use one or
two years into the future. Past experience can indicate the reasonable annual increases to
expect. Larger increases should be questioned to ensure that the rest of the distribution
system will be expanded to accommodate larger volumes of the product.

Deliveries on the way

Current stocks will increase when scheduled deliveries actually arrive. The logistics
manager needs to assess whether these deliveries will leave the system with a surplus or
a deficit of product when the new period arrives and adjust orders accordingly.

In summary, the amount needed for any future year depends upon:

o The stock on hand plus the deliveries expected in the meantime

?See Family Planning Logistics Guidelines (Atlanta, Georgia, USA, Centers for Disease Control
and Prevention, 1993).



o Less the expected usage in the future year plus or minus the amount required to
bring end-of-year stocks up to the desired minimum level.

If stocks in excess of a year’s needs already exist, this formula may indicate that no
additional shipments will be needed.

A short checklist for logistics managers:

Assessing quantities

° What is the most reliable current estimate of central
stocks?
o What is the most realistic estimate of usage in the

designated future year?

o How much is already scheduled to be delivered in the
designated future year?

o How much product should be delivered in the designated
future year to leave end-of-future-year stocks at the

desired level?




3. When will deliveries be needed?

The frequency and number of shipments depend upon the quantity to be delivered, the
capacity to store it in country and the feasibility and reliability of shipping services. A logistics
manager’s shipping strategy is to arrange for shipments in such a way that in-country stocks are
maintained within the minimum-maximum range.

J As far as possible, the ideal is to size shipments so that shipping containers are
used. Shipping containers are generally more secure, better protected from
damage and a more cost-effective way of moving products in international
commerce;

o Shipments should not be so large or frequent that they exceed the storage
capacity of local warehouses. Warehouse storage protects contraceptives and
other products vulnerable to excessive heat or cold or dampness. It also reduces
the likelihood of losses from theft. Storing shipments in shipping containers is a
costly alternative that should be reserved for exceptional situations;

o The frequency of shipments depends upon the reliability of shipping services. It
is less costly for the programme to have excess stocks in country than to risk
failures of shipments that cause programme stock-outs and require high-cost
emergency shipments.

A short checklist for logistics managers:

Timing deliveries

° How many container-loads (various sizes) are needed to
provide a one-year supply?
. How much warehouse storage capacity will there be when
scheduled shipments arrive?
o How reliable are the
available shipping

services? Have any
deliveries recently been
delayed or cancelled?

10



B. REQUESTING BUDGET RESOURCES

After estimating product requirements, a logistics manager would turn to identifying and
locking in the funds to pay for them as the next essential task. The needed funds may come from
an external donor or from the programme’s own ministry. Funding agencies plan the size and
use of each year’s budget one or two years in advance. The logistics manager needs to ensure
that a formal request for funds is made in a timely manner. Likely costs can be derived from the
current costs of donors such as UNFPA. Logistics managers can request the current UNFPA
price list through the UNFPA regional Country Support Team offices or from UNFPA
Representatives in individual countries.

As depicted in Figure 3 (see page 4), the funding to pay for product deliveries in the year
2001 must be requested a year or more earlier. Within each programme, the funding needs for
commodities must, presumably, first be reconciled with overall funding needs before the
programme submits a formal request for support. This process takes many months to complete.

A logistics manager has to couple the request for funding with appropriate justification
for the requirements that are the basis for the funding request. The basis for estimates of the
quantities needed, the comparison with previous requests, any waivers from competitive bidding
that may be needed, and allowances for inflation must be explained and justified. New
programmes that require new products will require more thorough explanations of the basis of
cost estimates.

If the logistics manager seeks funding from a donor that provides “tied aid”, he or she
must ensure that all of the products requested are consistent with the donor’s restrictions or ask
for a waiver request to be approved before the request for funding resources is submitted. No
procurement request should go forward if it violates a condition for its use by the funding source.

In the course of negotiating an assistance agreement, a logistics manager should ask donors to
specify any restrictions on the use of their funds.

While the funding source is reviewing the programme’s request, the logistics manager
should be prepared to provide additional justification of aspects of the request that may raise
questions. For example, a request for a waiver of competitive procurement will require
justification. Once decisions are made on how much will be provided and under what
conditions, it can be difficult to persuade donors to reconsider their decisions in the light of
information that was not initially provided.

Frequently, the funds made available are less than the amounts requested. A logistics
manager should have fall-back plans ready so that reduced funding levels can be put to use
within a set of established priority needs. The manager must know how to stretch inadequate
supplies in a manner that minimizes the damage to distribution services. The sooner the
manager learns that actual funding levels will be less than what was requested, the easier it will
be to spread reductions over a longer period and reduce the size of any sudden decrease in
supplies.

11



Reqgiestirch falddsnfpr logistics managers:

o What is the deadline for submitting a formal request for
funding? For commodities? For the programme as a
whole?

o What are the requirements likely to cost when
procurement actually occurs? How defensible is this
estimate?

o Is any of the funding tied to the purchase of specific
brands? Are these acceptable or must a waiver be

requested?

o What priority claims on resources will receive preference if
funding is less than the requested level?

o When will the funding decision be made?

12



C. PREPARING FINAL PROCUREMENT REQUESTS

Figure 2 (see page 4) indicates that, during the year before a product must be delivered,
the logistics manager should update the initial estimates of need, ensure that registration and
product-related specifications are up to date, determine the procurement agent that will execute
the purchases and initiate the process of submitting a timely final request for procurement.

1. Update estimated requirements

Some of the data that shaped the original estimate of requirements will have changed in
the intervening period and should be updated: some stocks may be in excess of needs, and others
may require emergency resupply actions. In setting delivery schedules, a logistics manager may
need to address two common complications:

The logistics manager may have inadequate data from service units to ensure that
the estimate of requirements is not overstated. If it is possible to specify the
amount to be produced but to delay setting a schedule for late-year shipments and
even to delay them, if necessary, until the following year, the logistics manager
can reduce the risk of surplus supplies by requesting this option. By mid-year,
the data will show more clearly whether all of the supplies originally expected to
be required for the year should be shipped.

Sometimes, funding sources make more funds available towards the end of a
fiscal period than were originally requested. When this happens, the logistics
manager needs to seek an agreement from the supplier to use the funds for
production but to delay deliveries until the programme needs the supplies.

This is the last, best opportunity for the logistics manager to fine-tune the coming year’s
deliveries. After procurement levels have been requested and production levels are set, it

becomes more costly and difficult to cancel or modify later shipments.

2. Complete registration

If any of the products required need registration to permit their distribution, the process
should be well on the way to completion. Ifregistration is likely to be delayed beyond the time
when deliveries occur, the logistics manager will have to determine how long deliveries should
be delayed so that registration can be completed and to decide whether completing registration
by the time of delivery warrants moving ahead, or whether the request should be deferred.

3. Specify standards and other conditions

The product specifications in procurement requests should be updated to meet current
international standards. Other significant specifications relating to how the product will be
tested for compliance with international standards and how it will be packaged and shipped must
also be brought up to date.

4. Identify the procurement agent

13



In principle, logistics managers have a variety of options for executing procurement.’
These range from a Government’s own procurement agency to UNFPA or to a qualified
international or local intermediary. Each procurement agent will have its own deadlines for the
submission of procurement requests in order to meet desired delivery dates. The logistics
manager must establish a working relationship with the procurement agent to ensure that
questions concerning the request can be clarified quickly and that the logistics manager will have
early warning of any problems in production or delivery.

A short checklist for logistics managers:

Preparing final procurement requests

o What changes are needed in the original estimate of
requirements? Are there indications from recent
programme activity that the original estimates may have
overstated the requirements?

o Are additional funds now available and can deliveries be
stretched out to make additional supplies available when
the programme needs them?

o Is registration likely to be completed by the time deliveries
occur? Should any shipments be delayed for lack of
registration?

o Have all product specifications been brought up to date?

o Is the logistics manager aware of the deadlines for action

and other procedures of the procurement agent?

D. OVERSEEING PROCUREMENT COMPLETION

The responsibilities of logistics managers during the period when deliveries are to be
made are critical. All of the previous preparations can result in inadequate supplies unless the
commodities are delivered intact and on time. The following tasks are keys to success in this
final phase.

1. Monitoring the status of production and deliveries

3 See Contraceptive Procurement: Options for Programme Managers (UNFPA, 1993).
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The logistics manager needs to check periodically on the status of requested deliveries.
Production and shipment delays frequently occur, and the logistics manager needs to know of
delays as soon as possible so that fall-back actions can be taken to protect programme
operations. The earlier that corrective action can be put in place — for example, a selective
rationing of central stocks — the more easily the programme can absorb a break in deliveries
without serious disruptions to its overall distribution system.

2. Preparing to receive deliveries

First-expired-first-out procedures can be overlooked when massive new deliveries arrive.
The logistics manager must organize the receipt of new stock to ensure that expiry dates are
visible and that older stock is easily accessible.

3. Expediting customs clearance

The logistics manager must know the local customs-approval process and must actively
monitor the process until shipments have been released for distribution. The manager should
develop working relationships with customs officials and be ready to act quickly to resolve
customs issues. Demurrage charges — which are often difficult to meet — can build up quickly
when deliveries are stalled in customs.

4. Making final adjustments in orders

If the procurement agent has agreed to stage deliveries to avoid in-county shortages or
surpluses, the logistics manager must now finalize the late-year schedule of deliveries on the
basis of the latest programme information. The key rule is: small surpluses are always better
than small shortages. Shortages slow down or shut down distribution programmes; surpluses
reduce the deliveries during the next period.

E. GATHERING LESSONS LEARNED

The logistics manager should be the key source of continued improvements in the overall
procurement system. The logistics manager ensures system accountability to funding sources
and to programme management by ensuring that there is a clear summary record of each year’s
transactions. In addition, the logistics manager should examine the problems that occurred and
the solutions applied to determine whether these experiences suggest improvements in overall
system operation.

A short checklist for logistics managers:

15



Overseeing procurement completion and gathering lessons

o What is the current status of production and deliveries? Is
the process on schedule, or have delays developed that will
require changes in in-country resupply schedules? How
soon must these changes be made?

o Are in-country warehousing facilities ready to receive the
new deliveries? Are first-expired-first-out procedures
protected by the way in which stock will be stored?

o Has a working relationship been developed with customs
officials so that the logistics manager receives early
warning of customs problems? Does the logistics manager
have access to expertise to resolve customs problems
without delay?

o Does the most current programme data on commodity use
indicate that the schedule for late-year orders should be
adjusted? What is the latest date when the procurement
agent must have these changes?

o What are the reports on procurement activity that best
inform programme managers of the completed annual
performance? Have lessons been learned that should
reshape some areas of system performance in the coming
year?

16



Estimating Requirements

1. What are the products needed?

¥ Should current brands be restocked?
- Have there been significant complaints that cannot be corrected and require a
change of brand?
v Is there a proposal to restock with competing or generic brands?
- If so, are they equivalent in quality, are they less costly, or do they have
currently unavailable features that offset a higher price?
- Are they registered already or is registration needed before they can be
distributed?
- How long will it take to use up existing stocks of the current brand?

2. How much will be needed?

v/ What is the most reliable current estimate of central stocks?

v What is the most realistic estimate of usage in the designated future year?

v How much is already scheduled to be delivered in the designated future year?

v How much product should be delivered in the designated future year to leave end-of-
future-year stocks at the desired level?

3. When will deliveries be needed?

v How many container-loads (various sizes) are needed to provide a one-year supply?

v' How much warehouse storage capacity will there be when scheduled shipments
arrive?

v How reliable are the available shipping services? Have any deliveries recently
been delayed or cancelled?

Requesting Budget Resources

v What is the deadline for submitting a formal request for funding? For commodities?

For the programme as a whole?
v/ What are the requirements likely to cost when procurement actually occurs? How defensible

is this estimate?

v Is any of the funding tied to the purchase of specific brands? Are these acceptable or must
a waiver be requested?

v/ What priority claims on resources will receive preference if funding is less than
the requested level?

v When will the funding decision be made?

(continued)




Preparing Final Procurement Requests

v" What changes are needed in the original estimate of requirements? Are there indications
ent programme activity that the original estimates may have overstated the requirements?

v Are additional funds now available and can deliveries be stretched out to make additional
available when the programme needs them?

v' Is registration likely to be completed by the time deliveries occur? Should any shipments be
or lack of registration?

v" Have all product specifications been brought up to date?

v’ Is the logistics manager aware of the deadlines for action and other procedures of the
nent agent?

Overseeing Procurement Completion

v" What is the current status of production and deliveries? Is the process on schedule, or have
:veloped that will require changes in in-country resupply schedules? How soon must these changes be

v Are in-country warehousing facilities ready to receive the new deliveries? Are first-expired-
procedures protected by the way in which stock will be stored?

v' Has a working relationship been developed with customs officials so that the logistics manager
early warning of customs problems? Does the logistics manager have access to expertise to resolve
problems without delay?

v" Does the most current programme data on commodity use indicate that the schedule for late-
ers should be adjusted? What is the latest date when the procurement agent must have these changes?

Gathering Lessons

v" What are the reports on procurement activity that best inform programme managers of the
:d annual performance? Have lessons been learned that should reshape some areas of system
ince in the coming year?




I11.

CONTRACEPTIVE PACKAGING SPECIFICATIONS

be¢ ¢ ¢ ¢<9e<y §1‘[“\L"""L"/b“0“/§ Q¢ <«Seepe p«« Qébqqqu«()qqh

HL« Ceed H«\«\«\«\b« 00G FI¢d¢ « «\b« Oe << HHFIZ R ) Q\l/zFIHQ e L«gp«a e <
CEYPUeee e ¢ e ¢ ©ege e Jme ¢ ¢ ch\bq Neg ¢0¢ ¢ ¢ «p«cq e ¢ q\«\p« 0o
Ceew e L«a«b«\a ey @ «Qb«a g«\n«\«\«\b« 1V ¢ efe < b« «b < «b«\()a«

© @

©1,p ¢_¢ B} ¢ ¢15Y DY o ¢ €33

EQMIe ¢ b38¢ _JeeeQegeevee pev <« es
EQmm¢ ¢« P2 —Je e« e eeee e hee ey

- Sb« COReFed © ¢ Ve ey MY ¢ ¢d ¢« ¢ pyVee HQ«LQ < «b«\

© ¢/§«~«\p« Cy

5°% <% > & o & ¢ ¢ ¢ > > 5 A A o N
- §¢ ¢ ¢¢PIMe ¢ePee e e «Qx««bq DQCPQQQSQQSI)Q «cb«()é

Se¢mdv

ne

1° %< D% & ¢ & . & & 3 > & 5 5 & ¢ 5°°
- §¢ ¢ “eeee ¢()x¢F ¢ ¢ ey e ¢¢ Q«b«« _HLYCQQPQQ <

¢eehyme e ¢ b0y

- EC P« Je ¢« eFeNeFH ¢ <k>x 3« <¢> x5« <« gross weight: 8.31 kgs;
- OQLQ\Q\OPQ\Q\‘ «\«\«\a«\b ©g12¢°1° @38 <@ «\ab« x ¢ eap«/ x ¢ ¢ “O“b]“”zz

- «\«\§be «Cp« N¢E ¢VJe e epe ¢ ¢ JeeeNeF e ©Je ¢yedy

- S§eepe_pe e eV e e e eEe ey s 7o e ey

eSeepy
- Se e« ¢ é/qp\,z“ LR «\b§q 505 €082 ¢ e e °¢ M eeeedle 54(«0«1)2«

Ysegh¢rN¢JEC 5 Ve ¢ ¢N¢F e e e e e« hee ey
Y« gh¢ a0 ¢PEC 75 _Je ¢ ¢ (¢ F ¢ ¢ ¢« ¢ ¢ he e e ¢y

N 2 x o & 2 G 2 2 4 > & o &
— Sb“““L“z“é““6“5‘\/“6““LLYH“}"5““¥)“ QQSQQPQQIZ
o ¥ & > > . & b4 . & s & & & &
- Sb“““L“r{“}“(’i““DS““““““““““Oxz
_ Ee e e e ()¢ e)e e
- e ¢()xeF e ¢eh e ¢ Q@b«« C«\«\boq\ <5 ““"bé e ¢

€« 01)00 Jeeee3e(N¢371 ¢ ¢I>x31¢ ¢e>y0¢NS8S “\“\“\()“\1)\ 7¢° ©Q3¢
COeRe eI NCCYC N

_ B pee <« QbQQ ««p« p« ¢ ¢NEENCCCYPJe e eFeeZN M3 3B ey

FLY()88 ¢ © €“0¢p\3 «08¢

- «\«\§be < p« V¢S ¢VJe e epe ¢ ¢ JeeeNeF e ©Je ¢yedy
- Shelf-life: 3 - 5 years.
1feqe ¢ ePFeeee e e ¢ege é])é*()(«/e e e Yypeeeeegpeegee ey ¢ éﬁ(«
¢vege e‘*lbe()e/e“ ¢ e/ ¢ «glbe‘ ¢ ¢ epge‘

|
<

Sb()«« «b«QQQ b@@né\&@bqqq <15_3°°¢5 HQQPQLPQQQQ «Q«gp«««« Qééb
ey 5«««(]? §““L“O‘\b“ ¢ «Ps §Q««b«««§ b@@@é@«,{ ¢Ne oo o<
p«««oéé\é\é\aéoé\géﬂb@@é\éib«««é\‘«({[««ab«« “e¢p @< §11)"‘LL""" Ce5ePe

S[[>¢tae€*D3S

19



Neo sampoon - Eisai

20 tablets in an aluminium airtight tube;
20 tubes in an inner box;
- 8 inner boxes in a shipping carton (3200 tablets);
E¢ePNe 3¢ ¢ ¢ ¢ECNCFN E2 ¢ <€ ¢ <€r 15 ¢ _oOR% "¢ ¢y 9« 08
Ceegehses «y

— LR A ««g@é\b Ne <« bé\é\Léb «QPQ b«« Vede ¢« 2 pQ 1° qq««b«§
sqéeqLL{gseeeepegzééw\Q«« ««p@@neeg«,{

- Seepe_gee e\ 33¢¢ ey,

- gp()«w\ “p ¢« peeme e ephe e 15 3FO€r¢

D"\b“ ¢35 0@ Qp« © < b{(r[‘/é N¢ ¢Neee [@ppe¢d ©¢p 3¢ r[r[0§“/p0“ e e
eJewpevpe ¢ ¢ e «“gpe«

5o oPy
— OQ/aQ/Q/Q/LFIQQQQQaDQQLQ/
¢ ¢ > & 44 8°° 3 4 5 ©98 <21 3 ‘e e e 2¢37
Seenme ¢9 «««p\ < bééLQbS« 9¢5 ¢QF (2 ¢ Er¢ "¢ e e (2¢
«qu«)
. 2

€® (A LATAS

Ysepe EN¢BNY — Ve e e(egeeeeece heeeesy

Sp« “mE 0«3 NedN«s ¢ CPeVOPeCRET SO CRYY ¢ ¢NYEL LY O % «p«\,/

- 44 NePOCEME 9P e €@ ¢ ¢()xy

— 5° «L e e «\QXL« §Te ¢ ey e ¢« Q«\b« © < QPQQ < 72°°LQQ 00 ¢ 3>v

- E¢ «PN¢ B« ¢ ¢FCNCF < rIT€2 (¢ 12667 ¢Jy 767\ I NFF ¢ ¢ €9y B¢
«“o8v

- g«/nece‘b{( Ne <« 2° «b ¢ e €90 Coébequ‘w\ — 21° c««p()q AV é/b
cQ«\b« ¢ e «_42°L« «b()« 8;

- Specification: sizes 49mm and 52 mm; lubricated; must comply with

WHO/UNAIDS;

- «§<0<: One condom per sexual encounter;

- Shelf-lifex s ¥« « « §v

- «/1/21,11'[« Ceeeeeey p« §p¢/ “ON¢ ¢¢ ¢ ¢ eJeeg @ «bcv 0¢ N«60¢s
q\b e CeJereede «p ¢ ey« AR S AR IEA R NI qb()‘e\{( nmeeNe bQ
¢ «n«\e\é\bl
Sp()e ¢ «p e« peeme«ehe e 530y neOpe b N ¢QCEpe e
"""b“ 5«««(b§««;f¢@«b««5 Cpee ey ¢ «bLéaébQ

< T[]Fr™
- W lgeN8S me ¢ §¢ L¢P mOEY “ 402 x5pN «“0pe <« mOey « “o x " pO ¢
eebne« POP«£5° 0« N3EN O« NFF ¢ « €9« Py 19¢2 €35,

eS¢ ePy
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- g«wnn«wa@@@b\,ew"wgeu«««««b«/ COCMIEPIIY ¢ ¢ F¢ N8 ¢ <48
e &5 %1l ¢ ¢ ¢ © ¢3¢7 3
E¢S>¢ e 3¢ C«««pézq

FI¢ ¢ <5< EN“ON<

- H«ceé/«acq\@bﬂ« LR qb«b{{\l"“@@@@L« c()ea()é/g««ag@qu Ce_(ee
4 6° %¢ ¢ ¢ h > & > » > X > & > >
n¢d3 < S“““bs nee ed Q¢ < ““Lb“L""é""L ««Sb«écbegé
¢ ¢ “p¢py
X3 3 b P3N 12°%1%°%1%5
— E««b()« Jeeeege(Ned\ 12°x x’ v
- H«c«««ac««pﬂ« e@«a«p\u«s <y

be ¢y« <« «b()«g e e n«/b e e LL“\bé ¢ «\Cp« CE3CCIITY ¢ON

- H‘«‘Q\Q\Q\()LQ\QPQQ§HQ/Q/ r[“’LL“b\.l-"./

- pr«\L ¢ LL“\b LR qu/p{{\ 15¢°° 0«30 ¢S\

- H« LL«\b ey« < np«\()«\, ¢ < «\/{(_5913{( CQ«\«\«\a«\bea ¢ ()x ¢ «p«\ L9 ©¢p
ey« Qmye« ¢ ¢ §p« «mm¢ ¢ ov

- H« LL«\b ¢ «/p ¢ e a«b\, 17° ¢ Jy

- H« LL«pa«\Qﬁ «\«w\a«\b\ 185 ¢ Oy

— Le ¢ ©pp¢ €0\ LQP COeee el OxTIYeY 5«\b«\ “ed (¢gege e 3/4b«f ¢ @

5«\1)9 CES ¢ ¢ ¢ ¢ ¢ ¢ e §e] ¢ e ¢ ¢ ey
- zxn« «{(5«\1)«\1:1«\/«\ Teeeg eeNe ¢ee e «Lb« ¢ < 5«13«\ <@

D. INJECTABLES

PemO-[[¢QVe « ¢ PYUs[¢s-[[e ¢ ¢ ¢« ¢« «¢feme<
g 0¢5peN* 31/4]'[02 —3pede )¢

- 15°“/6I“L\/‘*"L\1°°\/"“‘L§ e e e ¢(Ixy
_ Peeeee ¢xegee ¢« «epe PYUf[ewBeececece ¢Oxe§ e ¢ «epne
<Ya[[« 2w

DeeeegeNey "l ¢y 9«88 « ¢ «9ep 8¢se < DYs[[err "¢™ ¢\ 0¢NES
“eegepBe «g 51/41'[« >v

— CECYCNTC CORe B8NS ¢ HQQ\[«/avgp« e < Q«p«g 0% ¢ Qb«\(p«\(}«,{

- Seepe_ge ey 5¢¢¢eye

10« “gpe«<«h 51/2513—31/22 _ S(q ¢eee)<S>
DO« ¥x¢§ <a)b-Y1a> —FL¢J¢N% ¢ ¢ «h¢ ¢ <FL¢>

— 2°°QaJ¢/LQQHQQL¢\1°°QQHQQ\LQ§QQ e e ¢x<Sre oYY
Ce e Ceeee ¢()x <FLY >

- 36 ¢0eee ¢(Ix¢E ¢ ¢ ««bQ« <S¢ 1° ¢eeee ¢()xe§ ¢ < ««p()«\
SFLY > ¢

- Dimensions 0.05 m: gross weight 15.4 kg (S) - dimensions 0.14 m: gross weight
6.8 kg (GR);

- CECOUNFC oL BNEY MOV CF¢E ¢ xpY 8¢ YE e Npe pe Ny

— Seepe_peee 53¢ e el

- Sb()«e “p «QO¢ peemeccpeee (U5 _ IO €y ey ¢ Feee )
§®0L«a«b0

Lenqe g¢ ¢ ¢ <»‘~I<«‘~db<« CECS ¢ <«‘~§p CEOCYS ¢ ¢ .Sibf)" ¢d e ('d(«lb(«‘
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il

- FLY (88 ¢ ¢ €< p\ 29 €8N T x ¥ x 42 @18 bQ < HQ/LLQ\I)Q
©§¢ep <PonN-J[¢OVe ¢ @\

- Seequme v ¢« < «b\,4°°\[« CEEC 420 53OS C YR YO @) «121 Q¢ ¢ ¢
e ¢ & ¢3¢ 62 ¢« » ¢13¢7 e &  °4°35 ¢ 1¢2 3 3
COCPELEFC 6¢2 ¢ ¢ (BETEeFy¢ "¢ ¢ e ¢ (1e2 ¢ ¢ «p«zq

§Y¢ ¢15rLy8 & 145 YPEYS © PeS[[3S¢nty

2 FOEMOEY B¢ §YC Q¢ ¢ ¢h¢ FL2A x1 ¢ ¢ ¢ ¢ Fp<

— Sp« CORe ¢ QP IO ¢ «p«\L{( GO el (xS N 1y

- e () < «\L«\QPQ«‘{

- Yoo eeee NeJee Q¢ )¢ ¢ ¢ eme ©“9 ¢ «bQ« 3PP ETCC ISy

- Dee¢eegeNegme e ¢ qb()e (¢ ¥ Ege e eYeg\"ea e
0¢ N8 ¢ ¢« a«b13¢/79 <9 Sﬁ" ¢S eeege e ¢¢ <«‘~d<«‘ﬁ5<« <«‘~Ibglb<« ¢ o
I/.OL??{/???délb D¢ SPeeegede

o1, | | £ ¢14,pS

Norplant - Leiras

- 1§«b()« < “\HL“\“\I)§ LQ«\b« Ceg6 RS N¢ Fene §b«c§¢>£«c0«\«\ e <

gp«««l« nN¢ ¢y
[

- Ceeee ¢(I)xe§ Q\Q\{{CQQPQ\Q\Q\ Cege e e e ««b«\«\q\q\ 1 ««51°§0b§ N«
¢ empe ¢ piv

— E¢«PN¢g ¢ ¢3¢ (¢pe ¢« ¢¢heeee P e ¢(Ixe§ 1" FePEN 0¢ N8
«««a«plea«\nbg P eeeee ¢(Ix¢d 51°°°§«p§2\,a« (013 «««a«pza <oy

- CFCJeNST YL e eE e N 5«\1)« Q«\qu«\«\b«\()«‘(

_ Seepe_peeeo53¢¢e ey
S o 15 300 7 o N4

— SbQ"“ «b«QQ@b« «H«««bééés B3CEy v eg ee()¢ QXLQSSQ\/Q «««p
««5«Q«§b®®®®

Lope ¢¢eeeeey eege elb«[)(«‘/eee[)]/éz Gy peeceegpeegee ey ¢¢phe

Cege "Ib"‘ﬂ"‘/" ¢eeNV/eg ¢ ‘:«‘*glbé ¢ e "[JSV(‘\

FL®

< T[]y

- e < §«b0q I’¢3 v e 5X1°§"P§PQ" ««po«« €322 ¢3¢ ¢ ««po««
©§¢ @Dy

- Ypede e ey ¢ @p\s"g«lﬁ« «@cLéaéqasbq 0« es< B @I FC ¢ 2¢ Ve F> @
@23 ¢ ¢ e Pl QQQszQ

3a® ©L €:32p% ¢€5[[P0 oS

- heeeeoeg eNeeg ()< ¢ ¢ “0% ¢y

— CejeJepde ¢y “O¢perY Yr¢§ ¢« peeegne e «h H<>€JH<>D€ “pegpe ¢
GO Oehe CRe e C(Negy

- 28 «cp«\]e p¢«“r¢psme <« Yrev

— 21 «cb«\lé P“ “L“bé ME¢S7 ¢« ()¢ b« «Lé\bg n¢<¢ iy

- ZIQkQJQPQQLQb§HQQL§}Q(
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- 35 «/cb«\/«\ p««/}d«pg n¢<¢ iy

- Inner boxes of 3-100 cycles;

- 16- 400 inner boxes packed in a carton. Volume .03 m - .11 m. Gross weight 3.8
-20 Kg;

- Usage: 1 cycle per month;

- Shelf-life: 5 years.

Details on specific products available upon request.

Sx“\“\r[rf"é N Jeeeeeeeh¢eee e heeeege ¢ ¢ ¢9% ¢
S 2°¢5 ¢y 6° x4 x4 @ e ¢ 8 ¢ ¢ > 4 3 >
S eeeeegy2¢s5«gy6 x4 M ¢ n««(««pg«« (QQPQQSPQQHQLLQPQ
Q{Iébé\us “d.{“°x24x25c“\ HQ\Q\CQ\Q\I)QQ\Q\ 5°(¢¢\¢¢\b0~'¢\ bQ < HQLL“I)Q

¢SeopPy
e ¢ X 1¢2° $¢ 7¢7 ¢ 17 v &> ¢ °¢°38 1¢33
_ S¢ ¢ «9 «««p\, < REAR-RARAY ©J8¢ @ <17 ped>e °¢ e (1e
. S
L««quze

23



©0¢ ¢35V 5% €)S Yar1 PYEC29€CL ©1for13s© Y4 ¢ D31,

X3 FLZ%EeéL

g{)«‘be ¢ "Hﬁ"'l/"‘ ENYTE® ¢ (wlb ¢ é‘]-l—{)(élb& ¢ 5?577" ¢ eNe ¢ engéﬁé‘~ <«‘~d/]<«*(}¢~i ¢ ed
¢ éﬁ(«‘ﬁ(« Q¢ <«‘-L(«1by’v()<« g{)égc«‘pé{)eg()é* g()«/)e‘ ¢ <«‘~1-[1b(« Vege «bL«\ «\bq\«\
FLYON¢Q¢ ¢« ¢«§e ¢ €¢ «b«\«\§ ¢ DPegeege €QQ139\QL X H« «\[«/«/p« Ne <

1998 ¢

én é‘ﬁe ¢ 41-[1[, ey %?‘P(«Od%?‘xy FLY $O¢gpeeeg eNe /]{)L 4?1; ¢egsSe <>~1/<«‘-‘ ¢
PDereVeeye pLeY ¢ ¢ ¢ ¢ ()9 1d «\«\«\Lb«\ Yo e < egep«n«w\ 1994 ¢

g[_)«‘bé ¢ <«‘Hﬁe1/<» be ¢ NEOVe «“¥ « ¢ «\«\p(«\«\«\ e[, Cpelhe e YO¢ ¢« ¢ ¢5e «\b

Ypede ¢ ¢ ¢ ¢« 19%8¢
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The Global Initiative on Contraceptive Requirements and Logistics Management
Needs—Lessons and Methodologies. Technical Report Number 30, New York, United
Nations Population Fund (UNFPA),1995.

B. LOGISTICS

Contraceptive Procurement: Options for Programme Managers. New York, United Nations
Population Fund (UNFPA), 1993.

FI¢ ¢ <«‘~L5;]]E ey Z()d"‘sib CSFLeeFepe v ege ¢ pL« < p@ ¢ pLe ()¢ Qe v ¢ ¢«§e ¢
€« «b@ ¢3¢0 Pegeege EQ&b« O © <9 H« eyJe &bq N¢ « 1993¢
Sénmey ¢ “JLN0¢5p¢.§ ¢s5¢ «5¢ Seattle, USA, Program for Appropriate
Technology in Health (PATH), 1995.
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C. CONTRACEPTIVE TYPES
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